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A Message From Cold Lake First Nations

The April 2020 edition of the Łuéchogh Túé newsletter has been assembled as a resource manual for information 
and support during this pandemic. We strive to have the most up to date and current information but the 
information changes rapidly. Please regularly check our webpage www.clfns.com and follow us on Facebook 
and YouTube for the latest day to day updates. 

During the last several weeks several steps have been taken to keep our community safe: Chief and Council 
declared a pre-emptive and precautionary state of local emergency, access to all band buildings was restricted, 
all events and gatherings were postponed, and the casino was temporarily closed. An Emergency Operations 
Communications Centre (EOCC) was created with a dedicated phone line, 780-594-7185 and 780-594-7184. 
An emergency food voucher system was created to sustain members until the CLFNS food hamper program 
could be launched. This program will begin on April 2, 2020 as well as the set up of controlled check points on 
First Nation's roads, and a curfew from 10pm to 6am .

Once Chief and Council declared a state of local emergency, the Director of Emergency Management assumes 
control over the management of this crisis. Chief and Council remain to oversee the day to day operations of the 
nation as well as continually update members on events as they unfold.

The various departments at CLFN are all working behind the scenes to continue to provide services to our 
members and all essential services remain open (Health, Housing, FCSS, Public Works etc.).

The Lands and Resources Department, in collaboration with several members, have been setting nets and 
providing fish for the community as well as developing a Community Sustainability Harvesting Pilot Program to 
help with food security during the crisis.

It is in times like these that we need to embrace our Denesųłiné spirit – we can hunt and fish and provide for our 
families like our elders once did. If you are in good health, share with your elders and neighbors while practicing 
safe social distancing and help the people nearest to you.

We are a strong community and we have been through much worse. We are getting through this day by day. 
Like all things, this to shall pass.

Stay Home, Stay Safe.

~Masi Chok

A Message From Cold Lake First Nations

http://www.clfns.com/
http://www.clfns.com
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What is COVID-19 (Corona Virus)?

Severe acute respiratory syndrome coronavirus 2 (SARS-
CoV-2), previously known by the provisional name 2019 
novel coronavirus (2019-nCoV), is the cause of respiratory 
disease coronavirus disease 2019 (COVID-19). From 
a taxonomic perspective, it is a strain of the species 
Severe acute respiratory syndrome-related coronavirus 
(SARSr-CoV), a positive-sense single-stranded RNA 
virus. It is contagious in humans, and the World Health 
Organization (WHO) has designated the ongoing 
pandemic of COVID-19 a Public Health Emergency of 
International Concern.

SARS-CoV-2 has close genetic similarity to bat 
coronaviruses, suggesting it emerged from a bat-borne 
virus. An intermediate animal reservoir such as a pangolin 
is also thought to be involved in its introduction to humans.

The virus is mainly spread during close contact and via 
respiratory droplets produced when people cough or 
sneeze. Respiratory droplets may be produced during 
breathing but the virus is not considered airborne. It 
infects and damages the type II alveolar cells of the lungs. 
Common symptoms include fever, cough, and shortness 
of breath. While the majority of cases result in mild 
symptoms, some progress to pneumonia and multi-organ 
failure. SARS-CoV-2 was first isolated in 7 January 2020 
by Chinese scientists from patients in Wuhan, China with 
pneumonia of unknown cause in December 2019.  As 
a result of its subsequent spread throughout China and 

the rest of the world, several major economies 
experienced severe disruption, and WHO declared 
a pandemic 11 March 2020.

There is no vaccine or specific antiviral treatment 
for COVID-19. Management involves treatment 
of symptoms, supportive care, isolation, and 
experimental measures. As of 28 March 2020, the 
overall rate of deaths per number of diagnosed 
cases is 4.6 percent; ranging from 0.2 percent 
to 15 percent according to age group and other 
health problems. As of 30 March 2020, more 
than 784,000 cases of COVID-19 have been 
reported in 200 countries and territories, resulting 
in approximately 37,500 deaths. More than 
165,000 people have since recovered. Public 
health campaigns to combat SARS-CoV-2 focus 
on slowing its spread with frequent hand washing, 
social distancing (maintaining physical distance 
from others, especially from those with symptoms), 
covering coughs and sneezes with a tissue or inner 
elbow, and keeping unwashed hands away from 
the face. The incidence and severity of SARS-CoV-2 
infections has declined significantly in areas that 
successfully implemented programs to screen the 
population for the virus, isolate any infected people, 
and trace and quarantine those who contacted 
them.

Source: https://en.wikipedia.org/wiki/Severe_acute_respiratory_syndrome_coronavirus_2

Image courtesy: CDC/ Alissa Eckert, MS; Dan Higgins, MAM / Public domain

Health Information

https://en.wikipedia.org/wiki/Severe_acute_respiratory_syndrome_coronavirus_2
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Overview
Although public health measures are in place to quickly identify potential cases, all Albertans must take personal 
steps to help prevent the spread of COVID-19.

Steps you can take To protect yourself and others:
• Practice physical distancing
• Wash hands often with soap and water for at least 20 seconds
• Cover coughs and sneezes with a tissue or your elbow
• Avoid touching your face with unwashed hands
• Avoid travel outside Canada
• Watch for COVID-19 symptoms: cough, fever, shortness of breath, runny nose or sore throat
• Follow mandatory self-isolation requirements:
• 14 days if you recently returned from travel outside of Canada or are a close contact of someone who has tested

positive for COVID-19, plus an additional 10 days from the onset of symptoms, should they occur, whichever is
longer

• 10 days minimum if you develop any COVID-19 symptoms, or until the symptoms resolve, whichever is longer
• If you have concerns about your health:
• Take the COVID-19 self-assessment
• Call Health Link 811 for further instructions if directed by the self-assessment tool
• Do not go to an ER or clinic – if you need immediate medical attention, call 911 and inform them you may have

COVID-19

Practice physical distancing
Physical distancing involves taking steps to limit the number of people you come into close contact with. It can help 
you reduce the risk of getting sick.
This is not the same as self-isolation. You do not need to remain indoors, but you do need to avoid being in close 
contact with people.
We are asking all Albertans to practice physical distancing to help protect themselves and limit the spread of 
COVID-19.

To protect yourself and others:

• Keep at least 6 feet (the length of a bicycle) from others when going out for groceries, medical trips and other

essential needs

• Limit the number of times you leave your home for errands

• Try to shop at less busy times

• Order online to have groceries or other items delivered if possible

• Go for a walk in your neighbourhood or park while maintaining distance from others

• Avoid overcrowding in elevators or other enclosed spaces

• Follow Alberta’s mandatory restrictions on mass gatherings

• Wash or sanitize your hands after touching communal surfaces

Source: https://www.alberta.ca/prevent-the-spread.aspx#toc-1

Preventative Measures for You and Your Family
Health Information

https://www.alberta.ca/prevent-the-spread.aspx#toc-1
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Preventative Measures for You and Your Family
Health Information
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Wearing medical masks
Masks can be very important in certain situations.

• If you are healthy, medical masks are not recommended as they do not provide full protection and can create a

false sense of security.

• If you are sick, wearing a mask helps prevent spreading the illness to other people.

• This is why people who have a cough or respiratory symptoms must wear masks and wash their hands when

visiting an emergency department or clinic.

Enforcement
On March 25, Alberta’s Chief Medical Officer of Health issued orders under the Public Health Act to legally require 
returning international travelers, close contact of confirmed cases, and people exhibiting COVID-19 symptoms to 
self-isolate.

• Law enforcement agencies have been granted full authority to enforce public health orders and issue fines:

• Through amendments to the Public Health Act, community peace officers and police will be able to issue tickets

to enforce COVID-19 public health orders.

• Fines administered through tickets for violating an order have increased from up to $100 per day to a prescribed

fine of $1,000 per occurrence.

• Courts will also have increased powers to administer fines of up to $100,000 for a first offence and up to

$500,000 for a subsequent offence for more serious violations.

• These new fines will be in force over the coming days.

If you know someone who is not self-isolating when they are legally required to:

• Take proper precautions and distance yourself from the person to limit your risk of exposure if they have symptoms

• Remind the person that not following public health orders is against the law and puts people at risk

• Submit a complaint on-line

Preventative Measures for You and Your Family

Source: https://www.alberta.ca/prevent-the-spread.aspx#toc-1

Health Information

https://www.alberta.ca/prevent-the-spread.aspx#toc-1


Program 
Name 

(weblink) 
Category  Description Application 

Intake Date 

Canada Emergency 
Response Benefit (CERB) 

Federal Taxable benefit of $2000/month for up to four months. 

• workers who must stop working due to COVID-19 and do not have access
to paid leave or other income support.

• workers who are sick, quarantined, or taking care of someone who is sick
with COVID-19.

• working parents who must stay home without pay to care for children that
are sick or need additional care because of school and daycare closures.

• workers who still have their employment but are not being paid because
there is currently not sufficient work and their employer has asked them
not to come to work.

• wage earners and self-employed individuals, including contract workers,
who would not otherwise be eligible for Employment Insurance.

Payments expected within 10 days. CERB payments will be issued every 
four weeks and will be available from March 15, 2020 to Oct. 3, 2020. 
This benefit replaces the previously announced Emergency Care Support 
Benefit. 

The online portal to 
apply for CERB will 

be available in 
early April. 

Employment Insurance 
(EI) 

Federal If you were recently laid off or have reduced hours and qualify.  Improved 
access to Employment Insurance sickness benefits.  If you are sick, 
quarantined or have been directed to self-isolate, we will waive the 
requirement to provide a medical certificate to access EI sickness benefits.  
Eligibility criteria: 

• were employed in insurable employment;
• lost your job through no fault of your own;
• have been without work and without pay for at least seven

consecutive days in the last 52 weeks;
• have worked for the required number of insurable employment

hours in the last 52 weeks or since the start of your last EI claim,
whichever is shorter;

• are ready, willing and capable of working each day;
• are actively looking for work (you must keep a written record of

employers you contact, including when you contacted them).

Refer to the following links for eligibility information for these 
specific situations: 

• EI Benefits and farmers
• EI Benefits and fishers
• EI Benefits and teachers
• EI Benefits and Canadian Force Members
• Special benefits for self-employed people
• EI Benefits for workers and residents outside of Canada

Ongoing 

Financial Support Resources for Individuals
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Financial Support

https://www.canada.ca/en/department-finance/economic-response-plan/covid19-individuals.html#new_canada_emergency_response_benefit
https://www.canada.ca/en/department-finance/economic-response-plan/covid19-individuals.html#new_canada_emergency_response_benefit
https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit/eligibility.html
https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit/eligibility.html
https://www.canada.ca/en/services/benefits/ei/ei-farmers.html
https://www.canada.ca/en/services/benefits/ei/ei-fishing.html
https://www.canada.ca/en/services/benefits/ei/ei-teachers.html
https://www.canada.ca/en/services/benefits/ei/ei-military-families.html
https://www.canada.ca/en/services/benefits/ei/ei-self-employed-workers.html
https://www.canada.ca/en/services/benefits/ei/ei-outside-canada.html


Canada Child Benefit Federal Increasing the Canada Child Benefit by providing an extra $300 per child 
through the Canada Child Benefit (CCB) for 2019-20. This will mean 
approximately $550 more for the average family.  This benefit will be 
delivered as part of the scheduled CCB payment in May.  Those who already 
receive the Canada Child Benefit do not need to re-apply.  

Automatic 

Special Goods and 
Services Tax credit 
payment 

Federal A one-time special payment by early May through the Goods and Services 
Tax credit for low- and modest-income families. The average additional benefit 
will be close to $400 for single individuals and close to $600 for couples.  
There is no need to apply for this payment. If you are eligible, you will get it 
automatically. 

Automatic 

Extra time to file income 
tax returns 

Federal CRA is deferring the filing due date for the 2019 tax returns of individuals.  
For individuals (other than trusts), the return filing due date will be deferred 
until June 1, 2020.  CRA will allow any new income tax balances due, or 
instalments, to be deferred until after August 31, 2020 without incurring 
interest or penalties. If you expect to receive benefits under the 
Goods and Services Tax credit or the Canada Child Benefit, we 
encourage you to not delay your 2019 return filing to ensure that your 
entitlements are properly determined. 

See dates 

Mortgage support Canadian banks have committed to work with their customers on a case-
by-case basis to find solutions to help them manage hardships caused by 
COVID-19. Canadians who are impacted by COVID-19 and experiencing 
financial hardship as a result should contact their financial institution 
regarding flexibility for a mortgage deferral. This allows flexibility to be 
available − when needed − to those who need it the most. 

Contact your financial institution for further mortgage assistance. The Canada 
Mortgage and Housing Corporation and other mortgage insurers offer tools 
to lenders that can assist homeowners who may be experiencing financial 
difficulty. These include payment deferral, loan re-amortization, capitalization 
of outstanding interest arrears and other eligible expenses, and special 
payment arrangements. 

Canada’s mortgage insurers are committed to providing homeowners with 
solutions to mitigate temporary financial hardship related to COVID-19. This 
includes permitting lenders to defer up to six monthly mortgage payments 
(interest and principal) for impacted borrowers. Deferred payments are added 
to the outstanding principal balance and subsequently repaid throughout the 
life of the mortgage. 

Ongoing 

Managing financial health 
in challenging times 

Getting through a financial emergency.  Financial emergencies can happen to 
anyone and come at any time. They can be the result of family illness, job loss, 
urgent home repairs, or a weather event like a major flood. Some events 
could even shut down your community for an extended period. 

You may be worried about the impact of the current COVID-19 pandemic on 
your finances. Whatever the source, financial emergencies can be stressful 
and cause considerable hardships for you and your family. 

Financial Consumer Agency of Canada 
• Getting through a financial emergency
• What is the Government of Canada doing to help
• What to do if you’re facing financial hardship
• Budgeting to know what to expect
• Having and maintaining an emergency fund
• Where to ask questions or voice concerns
• What to do if your branch closes
• Protect Yourself From Fraud

Financial Support Resources for Individuals
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Financial Support

https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-overview/canada-child-benefit-apply.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/gsthstc-eligibility.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/gsthstc-eligibility.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/gsthstc-eligibility.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/gsthstc-eligibility.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/gsthstc-eligibility.html
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update.html
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update.html
https://cba.ca/mortgage-deferral-to-help-canadians-experiencing-financial-hardship-due-to-covid-19
https://www.cmhc-schl.gc.ca/en/finance-and-investing/mortgage-loan-insurance/the-resource/dealing-with-mortgage-payment-difficulties
https://www.canada.ca/en/financial-consumer-agency/services/covid-19-managing-financial-health.html#toc2
https://www.canada.ca/en/financial-consumer-agency/services/covid-19-managing-financial-health.html#toc2
https://www.canada.ca/en/financial-consumer-agency.html
https://www.canada.ca/en/financial-consumer-agency/services/covid-19-managing-financial-health.html#toc0
https://www.canada.ca/en/financial-consumer-agency/services/covid-19-managing-financial-health.html#toc1
https://www.canada.ca/en/financial-consumer-agency/services/covid-19-managing-financial-health.html#toc2
https://www.canada.ca/en/financial-consumer-agency/services/covid-19-managing-financial-health.html#toc3
https://www.canada.ca/en/financial-consumer-agency/services/covid-19-managing-financial-health.html#toc4
https://www.canada.ca/en/financial-consumer-agency/services/covid-19-managing-financial-health.html#toc5
https://www.canada.ca/en/financial-consumer-agency/services/covid-19-managing-financial-health.html#toc6
https://www.canada.ca/en/financial-consumer-agency/services/covid-19-managing-financial-health.html#toc7


Emergency Isolation 
Support 

Alberta Eligible working Albertans can receive a one-time emergency isolation 
support payment of $1,146 if they are required to self-isolate or are the sole 
caregiver of someone in self-isolation and they have no other source of pay 
or compensation. This is a temporary program to bridge the gap until the 
Federal Emergency Care Benefit is available in April. 

Emergency isolation support applications for working Albertans who are 
self-isolating or who are the sole caregivers for someone in self-isolation.  
Eligibility: Working Albertans who have experienced total or significant loss 
of income as a result of having to self-isolate or care for a dependent who is 
self-isolating can apply if: 

• they have been diagnosed with COVID-19
• they are caring for a dependent who is self-isolating
• they have been otherwise directed by health authorities to self-isolate
• they are not receiving compensation from any other source

Ongoing 

Utility payment deferral Alberta Residential customers can defer electricity and natural gas bill payments for 
the next 90 days to ensure no one will be cut off, regardless of the service 
provider. This program is available to Albertans who are experiencing 
financial hardship as a direct result of COVID-19. For example, those who 
have lost their employment or had to leave work to take care of an ill family 
member. Call your utility provider directly to arrange for a 90-day deferral 
on all payments. 

Student Loan Payment 
Deferral 

Federal 
Provincial • To support student and apprentice loan borrowers during the COVID-19

pandemic, the Government of Canada has announced its plan to pause the
repayment of Canada Student Loans and Canada Apprentice Loans until
September 30, 2020, with no accrual of interest. Pending parliamentary
approval, these measures will become effective March 30, 2020. This will
include pre-authorized debits. These measures will provide relief to nearly
1 million CSLP borrowers in repayment. We will provide more details
shortly.

• Proposed legislation would temporarily pause the repayment of Canada
Student Loans.

• Effective March 30, 2020, all student loan borrowers will automatically
have their repayments suspended until September 30, 2020. No payment
will be required, and interest will not accrue during this time. Students do
not need to apply for the repayment pause.

• These measures will provide relief to nearly 1 million CSLP borrowers in
repayment.

• Students who are currently studying can continue to apply for Canada
Student Loans. There will be no change to the application process. If a
borrower wishes to apply for student financial assistance during the pause,
they should apply through their Province or Territory of residence.

Alberta Student Loans:  implementing a six-month, interest free, moratorium 
on Alberta student loan payments for all Albertans in the process of 
repaying these loans.  Alberta Student Loan repayments will be paused for 
6 months, beginning March 30, 2020.  Interest will not accrue during this 
period. This mirrors the approach of the Canada Student Loans Program.  
Students do not need to apply for the repayment pause.  Borrowers may 
continue making payments during this period if they choose and this will not 
affect their eligibility to receive the benefit. 

Alberta 211 Alberta A comprehensive list of general financial resources available to 
individuals in Alberta can be found here. 

Financial Support Resources for Individuals
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Financial Support

https://www.alberta.ca/emergency-isolation-support.aspx
https://www.alberta.ca/emergency-isolation-support.aspx
https://www.alberta.ca/assets/documents/covid19-90-day-utility-deferral.pdf
https://www.canada.ca/en/employment-social-development/corporate/notices/coronavirus.html
https://www.canada.ca/en/employment-social-development/corporate/notices/coronavirus.html
https://www.alberta.ca/covid-19-supports-for-albertans.aspx
https://www.ab.211.ca/211-topics/financial-supports/
https://www.ab.211.ca/211-topics/financial-supports/
https://www.canada.ca/en/employment-social-development/corporate/notices/coronavirus.html
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Community Support

The Lands and Resources Department and some 
volunteers have been fishing every day and 
distributing the fish to the community. They have been 
running two nets off the shore of the Little Cold Lake 
reserve. If you don’t know, CLFN members have been 
fishing from this spot for many years. Łuéchogh Túé 
is a good provider and has given the community two 
tubs a day of fish from the lake. The department has 
been trying it’s best to keep operations moving during 
the COVID 19 crisis and fishing was something that 
could keep people involved in the land, serve the 
community, and get people outside in these tough 
times. The department will pull out the nets on Friday 
March 27th  because the volunteers need a break 
from the daily grind. If there is enough interest, the 
nets can be reset but spring breakup is coming soon. 

The department would like to extend its thanks to 
those that have been out there helping including 
John Bruno, Nicole Jacko, Jeremy Grandbois, Tyrone 
Bairnes, Jason Noel, Kelly Courtorellie, 

Working Together For The Community

Brown Courtorellie, Katie Courtorellie, Cody 
Jacknife (and family). In addition, John Piche and 
Councillor Gina Russel have been working hard on 
the delivery. If we missed anyone, we apologize. 
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Community Support

Dont Panic, Make Bannock

Ingredients
3 cups all-purpose flour 
1 teaspoon salt 
2 tablespoons baking powder 
1/4 cup butter, melted 
1 1/2 cups water 

Directions
Measure flour, salt, and baking powder into a large bowl. Stir to mix. Pour melted butter and water over flour 
mixture. Stir with fork to make a ball.
Turn dough out on a lightly floured surface, and knead gently about 10 times. Pat into a flat circle 3/4 to 1 inch 
thick.
Cook in a greased frying pan over medium heat, allowing about 15 minutes for each side. Use two lifters for easy 
turning. May also be baked on a greased baking sheet at 350 degrees F (175 degrees C) for 25 to 30 minutes.

Quick and easy to make, there is always time for Bannock.
Try throwing in blueberries or raisins for added flavor.
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Community Support

The Emergency Communication Center is Open

CLFNS has set up and Emergency Communication Center to handle any related questions, the line is 
manned from 8:30-4:30 Monday to Friday. 

Please be polite and courteous to the volunters when calling the Emergency Communication Center, they 
are there to help, we are all working through this together.
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Community Support



Emergency Contacts

Emergency Contact List

POLICE EMERGENCY CALL 911 

Cold Lake R.C.M.P. 
24 Hours 780-594-3301
Office Hours 780-594-3302 

Victims Services 
Dave Zimmerman 780-594-3302 ext.3

Cold Lake Ambulance Authority 
780-594-6674

Cold Lake Healthcare Centre 
780-639-3322

Bonnyville Health Centre 
780-826-3311

Emergency Communication Center
780-594-7184 OR 780-594-7185

CLFN Health Centre   
780-594-2473

Dene Wellness 
780-594-1471

PUBLIC WORKS
780-594-1073

Dangerous Goods 
24 Hours 1-800-272-9600 

Poison Centre 24 Hours 
1-800-332-1414

CANADA SUICIDE PREVENTION 
1-833-456-4566 OR TEXT 45645

Power Outages Atco Electric 
1-800-668-5506

Gas Emergencies Northeast Gas 
780-826-4002

Alberta One-Call 
1-800-242-3447

HEALTH LINK DIAL 811
EMERGENCY COMMUNICATION CENTER

780-594-7184 OR 780-594-7185
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